
The FPD Client Portal

Welcome to the
FPD Client Portal



What is the FPD Client Portal?

• The FPD client portal is a safe and secure way of working with one another.

• It enables us to provide one another with information in a secure, encrypted 
environment

• It enables you to retain all your “financial life” in one place, storing documents, 
reviewing your position and booking appointments 

• It doesn’t replace our conversations, meetings or chats that we have, but 
enhances our relationship with a level of security and visibility



How do I login to the FPD Client Portal?

Log in to the Client 
Portal with log in 
details emailed 

If you are new to the portal click 
on Set your password to set your 
password & access the portal



What can I do on the FPD Client Portal?
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Book an appointment…………………………………………………………................................p7
Answer key questions in preparation for our meeting..………................................p8
Share updated information with us…………………………………………………………………..p9
Securely provide documents to us………………………………………………………………….p10
Track your progress & submit…………………………………………………………………………p11
Securely store important financial documents……………………………………………….p14
Download documents from FPD…………………………………………………………………….p15
View your current position…………………………………………………………………………….p16
View your projections……………………………………………………………………………………p19



Meeting Preparation 



View important information

View important advice information about;
1. Who we represent
2. What services we offer 
3. What we charge     
4. How we treat your privacy
5. Information to provide

Once each document has been viewed,
You can;
1. Print it out
2. Save it



Book an appointment

1. Click on book your appointment 
on the right hand side

2. Select the type of meeting you would like

3. Find a time that suits you



Answer Key Questions

Click on Step 1 – Key Questions
1. Answer key questions on what you would like to discuss & what 

advice you are seeking
2. Update your contact details
3. Add or update your goals & what you would like to achieve
4. Update your estate planning situation



Update your information

Click on Step 2 – Update your information
1. Update your current financial information & provide notes 

where required;
• Bank account balances
• Loan balances
• Income
• Expenditure
• Investments



Upload documents

Securely upload documents
1. Click on upload statements

• Bank account balances
• Loan balances
• Payslips
• Budgets
• Investment/super/insurance statements

2. Click on Add

3. Select File
4. Click on Add



Track your progress & submit

1. Track your progress
2. Click on Submit



Rate your experience

1. Click on Rate your experience

Help us improve with your 
feedback



Documents



Where can I store my documents?

Store your documents
1. Click on the section
2. Click on Add
3. Select your file
4. Click on Add



Where do I find documents from FPD?

For documents from FPD
1. Click on download
2. Save the document to your file



How to view your position



How do I view my portfolio?

To view details of your position
1. Click on view by entity
2. Select the dropdown arrow



How do I view my portfolio?

1. Move the cursor over the graph to view different forecasts 



How to view your projections



How do I view the projections?

1. Select the drop down box to see the options


